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Why does checking the answer for even one question, even if wrongly 
done, unlock the next level in tiered activities?
This is a design feature. Moving to the next level indicates the learner has attempted 
as many questions as intended on that level and would like to progress to the next 
challenge. However, having once moved on, the learner cannot revisit a previous 
level to attempt unsolved questions. Clicking on the Main Page button at the end 
of the fi nal level does take the user back to the beginning, from where the user can 
start afresh, if need be.

Why do some animations open outside the platform? 
Some animations included in ActiveTeach have been drawn from some of our other 
acclaimed learning solutions and platforms and were created for certain specifi c 
screen dimensions. We have included these to enrich the teaching-learning experi-
ence. Since these sizes may differ from the ActiveTeach native resolution, they have 
been caused to launch independent of the platform. 

Why do some animations not have the pause button?
This is observed with only very small animations (usually connected to the Word 
Bank or the Additional Word Bank) consisting of only one frame. 

Why are audio fi les from the CCE tab not opening in the desired media 
player?
The audio fi les will open in whatever is the default media player in the system for 
.mp3 fi les. Change default settings accordingly.

Why do certain pages turn momentarily white before loading?
This may happen only in case of extremely graphics-heavy pages. However, this will 
not affect functionality in any way.

Why can I not drag an asset to the My Resources column?
Click and drag using only the small green pointer corresponding to each icon.

Why are highlights, notes, markings created in My Resources during a pre-
vious session unavailable?  
The annotations will not be saved unless the additions are saved to the user’s profi le 
before exiting Active Teach. Remember to click on the Save and Exit button. 

Why are the Dynamic Question Zone word fi les not getting created?
The fi rst time the Dynamic Question Zone is being used, installing the software (by 
clicking Software pre-request) is imperative. Only then will the word fi les be created. 

Change your default browser to Microsoft Internet Explorer. The Dynamic Ques-
tion Zone is compatible only with this browser. Downloading and installing the lat-
est version is recommended.
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 Troubleshooting

The Find Resources tab sub-menu (Video, Audio, Doc, etc., tabs) have 
stopped functioning. Clicking on any opens a blank, white and inactive 
tray on the right.
This is caused by a build/system timeout usually when the computer has been left 
idle for long periods of time. Restart ActiveTeach and delete temporary Internet 
fi les to restore all functions.  

On clicking on an asset, either from the page or from the Find Resources 
tab, a window fl ashing Please Wait appears for a long time.
This may happen if the asset concerned is relatively heavy (for example, a large 
audio fi le). In that case, the system will obviously take a marginally longer time to 
launch the asset. Give the system some time.

If it happens repeatedly, this indicates the computer has been left idle for long pe-
riods of time. Restart ActiveTeach and delete temporary Internet fi les to restore 
all functions.    

On clicking on a word from the Glossary tab, the Meaning tray on the right 
goes white.
This is caused by a build/system timeout usually when the computer has been left 
idle for long periods of time. Restart ActiveTeach and delete temporary Internet 
fi les to restore all functions.  

The Contents tab at the bottom of the page has gone blank or the links 
are not functioning.
This is caused by a build/system timeout usually when the computer has been left 
idle for long periods of time. Restart ActiveTeach and delete temporary Internet 
fi les to restore all functions.  

When opened from the CCE tab, an interactive exercise looks different 
than when opened from the page or the Find Resources tab. The layout 
looks scattered, the trays look displaced or images have spilt the margins.
This is a browser and/or system issue. Try downloading the latest version of the 
browser you are using, or switch to Internet Explorer or Mozilla Firefox (if you 
are using any other browser). Sometimes the same link might work perfectly in 
another system. 

When opened from the Find Resources tab, the asset title is not showing 
on the panel above the asset window.
This is caused by a build/system timeout usually when the computer has been left 
idle for long periods of time. Restart ActiveTeach and delete temporary Internet 
fi les to restore all functions.  



 Learn what the buzz is about

What is ActiveTeach?
ActiveTeach is a unique learning solution that combines pedagogically sound and 
comprehensive courses for a variety of subjects with innovative learning and teach-
ing resources. It seamlessly integrates technology with the syllabii to ensure effective 
learning in a learner-friendly classroom environment. 
Designed according to the latest teaching-learning pedagogies, ActiveTeach pres-
ents easily navigable and accessible media and digital resources that are strategically 
embedded within the text of the digital book. 

How is ActiveTeach different from an e-book? 
Unlike any commercially available e-book, ActiveTeach presents a truly intuitive, in-
teractive platform that is not limited to the process of digitally reproducing the 
printed book. This digital interface adds value to the printed text by providing sup-
plements that are not replications, yet are content-mapped. These include:

  Engaging and visually stunning animations and audio inputs embedded in 
strategic locations in the platform

  Captivating videos from the BBC Motion Gallery 
  Informative slideshows 
  A range of interactive activities designed to challenge the learner along a 

systematically-developed learning gradient
  Differentiated worksheets augmenting lessons
  Detailed glossary of words, along with visual indices (wherever 

applicable)
  Annotation tools to aid teaching and learning

How many subjects would ActiveTeach be available for?
ActiveTeach is currently available for English (ActiveTeach Images) and Science (Ac-
tiveTeach Universal Science). Development on other subjects is already underway 
and slated for release in the near future. Periodically refer to the website for future 
editions of ActiveTeach for other courses. 

Is any specialised training required to use ActiveTeach in class? 
ActiveTeach can be used in class exactly as an ordinary textbook, with most of the 
additional resources within the platform being made available at a simple click of 
the cursor. Teachers can also ask for an ActiveTeach demonstration in their own 
schools to understand the salient features of the platform, as well as the relevant 
operational nuances. Basic familiarity with computers will suffi ce. 

What does ActiveTeach contribute towards enhancing the classroom 
teaching experience?
ActiveTeach features a unique set of innovations directed towards making teaching 
and learning fun, responsive and intuitive. ActiveTeach provides constant support 
to the teacher through its teacher-specifi c resources, making for a better teaching-
learning environment. Some of its unique features are:

  Teachers can customise the digital book using My Resources to build their 
own lesson plans. They can use Find Resources to explore the range of in-
teractive activities, worksheets and video clips in the resource bank. 

  The Dynamic Question Zone, teaching guidelines and answer keys are some 
of the exclusive resources provided to the teacher.

  A special link for Comprehensive and Continuous Evaluation (CCE) provides 
the teacher with a selection of appropriate tasks for assessment. 

Looks interesting, but can our system run it?
The ActiveTeach platform has been developed keeping in mind possible hardware 
differences and limitations across a wide cross-section of educational institutions. 
The interface itself is streamlined to be compatible with a diverse array of com-
puter confi gurations, and while benefi ts of a faster system would obviously accrue 
to the user, older systems can also run ActiveTeach provided they meet the nominal 
system requirements for the platform. 

Minimum System Requirements (Hardware)
  Intel Pentium® 3 1 GHz processor/ Intel Celeron® 2 GHz processor/ 

AMD Sempron® 1.8 GHz processor/ AMD Athlon® AM2 processor
  512 MB RAM (DDR1 and above)
  40+ GB HDD (with1.25+ GB of free disk space for installation)
  Multimedia soundcard and speakers
  8X  DVD-ROM drive (and above)
  Minimum screen resolution of 1024x768

Minimum System Requirements (Software)
  Windows® XP (Professional/Home) Service Pack 2 or higher with Micro-

soft .Net framework
  Adobe Reader (7 or higher–available for free from www.adobe.com)
  Flash Player 10 or higher: The latest version of Flash Player (at the time of 

production) has been bundled with this installer.
  Microsoft Offi ce® (2000 or higher) or free viewer applications 

Would I need any extra software installations in my system to run Ac-
tiveTeach?
ActiveTeach features resources that are Microsoft Offi ce® and Adobe Flash® de-
pendent. If you do not already have Microsoft Offi ce® installed on your computer, 
you can use free Word®, Excel® and Powerpoint® viewer applications, or a trial 
version of Microsoft Offi ce®, all of which can be downloaded from the Microsoft 
website: http://www.microsoft.com. 

Can I isolate any audio/video component from the platform and play it 
individually?
The ActiveTeach platform does not allow users to extract and play/store individual 
components from within the platform setup. Any such attempts would violate the 
End-User Licence Agreement of the product and might result in system instability, 
frequent crashes and platform shutdowns.

How long will ActiveTeach be active in my system?
The ActiveTeach installation will expire 15 months from the date of installation. 

Where can I get more information on ActiveTeach?
Please write to us at activeteach.india@pearson.com for further information or to 
request a demo in your school. 

  Frequently Asked Questions

Why are the questions in the interactive exercises not exact replicas of 
the questions in the book?
The interactive exercises have been developed within the scope of a number of 
carefully chosen templates that would offer an alternative style of assessment 
for the teacher. Sometimes, this might mean that the questions in an exercise are 
framed differently in the platform than in the book. In that case, their structures 
have been slightly modifi ed, keeping in mind that the objectives and the learning 
outcomes remain the same.

Why do some tiered interactive exercises have only two tiers?
This is a feature. Some tiered interactive exercises have three tiers and some two. 

If only a few out of the total number of the questions in the exercise 
have been attempted, why are even the unattempted questions  marked 
wrong on checking answers?
This is a design feature. The learner is encouraged to attempt all questions, before 
attempting to secure the answers to individual questions. The Try Again button 
will uncheck those options again.

How can I undo a wrongly connected option in a match the following 
exercise?
Re-drag and connect to the desired option. This overrides previous selections.

In an interactive exercise that has more than one page, why does going 
back to a previously solved page display the questions in an unsolved 
state?
This is a design feature. Moving to the next page submits the learner’s answers to 
the database after which the page is refreshed. This encourages the learner to adopt 
a confi dent approach to problem solving within a limited window of opportunity.
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